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Mercy University Hospital
Mission Statement

In keeping with the philosophy of the Sisters of
Mercy, our mission is to provide a high quality
health care service in the spirit of Christian Concern,
in order to maintain and improve the health and

well being of individuals, families and the
community we serve. This we achieve by our

caring and support for the sick, suffering

and grieving without prejudice.




Introduction

After 155 years of service to the community Mercy University
Hospital continues to play a pivotal role in the provision of
compassionate high-tech quality healthcare for the people of
this region.

Mercy University Hospital has a culture of unique patient centered
care and compassion, which is based on strong core values
handed down by the Sisters Of Mercy.

Sandra Daly,
Our hospital continues to offer a comprehensive range of Chief Executive Officer
in-patient and out-patient services, including a 24/7 Emergency
Department, an Urgent Care Centre, amputee service and
leading medical and surgical specialties. These services are provided by dedicated highly
trained multi disciplinary specialist teams and highly respected and experienced professionals.

Development of Mercy University Hospital's range of services is ongoing with a number of
key innovations in the pipeline including expansion of the hospital’s widely recognised
Gastroenterology Department, the opening of a new Acute Medical Assessment Unit
(AMAU) and enhanced diagnostic capability in radiology.

Qur vision for the Mercy is for a stronger more sustainable tertiary acute general hospital
that will continue to serve the people of Munster for many decades to come, having
maximised the opportunities within the reconfiguration of Cork and Kerry hospitals.

Our relationship with primary care and other providers is critical to ensure a joint integrated
team based approach to patient care. We are acutely aware that the hospitals relationship
with its community partners is central to the success of the hospital and as key stakeholders
we look forward to continued and future engagement as we work together in the
management of acute and chronic illness including preventative care.

We hope that this directory is a useful tool for you and we would welcome any feedback
you might have.

Sandra Daly,
Chief Executive Officer
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Mercy University Hospital
Hospital Profile

Mercy University Hospital was established by the Mercy Order in 1857 as a 40 bed hospital
staffed by four Sisters. In the intervening years it has expanded rapidly both in terms of
facilities and accommodation, becoming the second largest Hospital in Cork.

Indeed in the last number of years, Mercy University Hospital has undergone very significant
capital development allowing it to relocate its public wards into a new building and allowing
further development of various specialities within the Hospital, including a 50 bed Acute
Psychiatric Unit, new Pathology and Clinical Pharmacology Units, new Endoscopy suites,
Medical Oncology Unit, Coronary Care Unit, Acute Geriatric Assessment Unit, Mens Health
Unit, new Emergency Department, POLAR Unit (with the National Rehabilitation
Hospital), Clinical Research Facility (with UCC) and a Stroke Unit. The hospital will be
opening an Acute Medical Admissions Unit, a COPD Outreach Unit and we are progressing
the development of a Regional Gastroenterology Unit that will be governed by the Mercy
in the near future.

Located in the busy centre of Cork, Mercy University Hospital is a voluntary, general acute
hospital catering for both public and private patients.

The hospital provides approximately 325 beds and offers a wide range of specialities which
provide in-patient, day patient, outpatient and accident and emergency services which is
open 24/7.

The hospital also participates in the Medical Undergraduate Training Programme which runs
in association with the National University of Ireland. Mercy University Hospital supports
students completing the four years BSc Nursing Programme with the provision of Clinical
Placement, Co-ordinators, Preceptors and facilitates a positive clinical learning environment.

A Clinical Ethics Committee (C.E.C) is in place in the Mercy University Hospital. Its purpose
is to provide a referral facility and an information resource on ethical principles for the staff
of the hospital.
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Allied Health Professions

Department

Clinical Psychology
Dietetic Department
Occupational Therapy
Pharmacy
Physiotherapy
Radiology

Social Work Dept
Speech & Language

Manager

Richards , Helen
O'’Sullivan, Catherine
Quirke, Anne
Barron, Elizabeth
Turvey, Spencer
Owen, Andrew
Rutherford, Colman
Friel, Tara

Phone Number

021 4935137

021 4935417

021 4935545

021 4935632

021 4935340 / 4935312
021 4935275 / 4935276
021 4935290

021 4935643

021 4935277

Consultant Specialities and Contact Details

Speciality

Anaesthetics & Pain Services
Anaesthetics & Pain Services
Anaesthetics

Anaesthetics

Anaesthetics

Anaesthetics

Anaesthetics

Anaesthetics

Cardiology

Cardiology & Professor

of Therapeutics

Emergency Medicine
Emergency Medicine
Endocrinology & General
Internal Medicine
Gastroenterology
Gastroenterology

Colo-Rectal & General Surgeon

Care of the Elderly
Care of the Elderly
Care of the Elderly
Care of the Elderly
Gynaecology
Haematology
Infectious Diseases
Neurology
Neurophysiology

Consultant
Conroy, Dr Liam
Harney, Dr Donal
Griffith, Dr Anita
Whyte, Dr Jennifer
Minogue, Dr Sean
O Croinin, Dr Donal
Fanning, Dr Anne
Burke, Dr Suin
Vaughan, Dr Carl
Kerins, Prof David

Luke, Dr Chris
O'Sullivan, Dr lomhar
O'Sullivan, Dr Sheila

Buckley, Dr Martin
McCarthy, Dr Jane
O'Riordain, Mr Micheal

Henry, Dr Colm
Molloy Prof William
O'Connor, Dr Kieran
Timmons, Dr Suzanne
McMillan, Dr Helen
Madden, Dr Michael
Jackson, Dr Arthur
O'Toole, Dr Orna
McNamara, Dr Brian

Extension

021 4935136
021 4935137
021 4935171
021 4935171
021 4935171
021 4935171
021 4935171
021 4935171
021 4935084
021 4935085

021 4935206
021 4935206
021 4935085

021 4935267
021 4935267
Public Sec
021 4935336
Private Sec
021 4935375
021 4935626
021 4935650
021 4935086
021 4935650
021 4935626
021 4271971 (5747)
021 4935086
021 4935435
021 4935326

Bleep

6667
6573

6628

6668
6587

Fax No.
021 4278428
021 4278428

021 4271067
021 4271067

021 2305050
021 4271067
021 4271067

021 2305051
021 2305051
021 2305029

021 4279896
021 2305029
021 4271067
021 2305029
021 4279896
021 4935119
021 4271067
021 4935043
021 4935043



Consultant Specialities and Contact Details

Speciality
Oesophago-Gastric &
General Surgery
Oncology

Oncology

Paediatric Haematology
Paediatric Neurology

& General

Paediatrics General
Paediatrics Community
& General

Paediatrics Community
& General

General Internal Medicine
Clinical Psychology
Rehabilitation Medicine
Radiology

Radiology

Radiology

Radiology

Radiology

Radiology

Respiratory Medicine
Respiratory Medicine
Upper Gl & Hepatobiliary
- Pancreatic &

General Surgeon
Hepatobiliary & Pancreatic
& General Surgeon

Urology
Urology

Vascular & General Surgery
Vascular & General Surgery

Consultant
Murphy, Mr Tom

O'Reilly, Dr Seamus
Power, Dr Derek
Ryan, Dr Clodagh
O'Mahony, Dr Olivia

Rafferty, Dr Deirdre
Barry, Dr Ray

Enright, Dr Francis
Browne, Dr Gemma
Richards, Ms Helen
Hanrahan, Dr Andrew
Brady, Dr Adrian
Fitzgerald, Dr Edward
Maher Prof Michael
McEneaney, Dr Peter
O'Driscoll, Dr Martin
Staunton, Dr Marie
Curran, Dr David

O'Connor, Dr Terry
QO'Suilleabhain, Mr Cristoir

O'Sullivan, Mr Adrian

Brady, Mr Ciaran
Sweeney, Mr Paul
McGreal, Mr Gerald
Manning, Mr Brian

Extension
021 4935390

021 4935362
021 4935362
021 4935595
021 4935650

021 4935452
021 4935649

021 4935452

021 4935086
021 4935137
021 4935499
021 4935275/
021 4935276
021 4935275/
021 4935276
021 4935275/
021 4935276
021 4935275/
021 4935276
021 4935275/
021 4935276
021 4935275/
021 4935276
021 4935393
021 4935325
Private Sec
021 4935175
Public Sec
021 4935171
021 4271971

021 4935079
021 4935392
021 4935501
021 4935391
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Fax No.
021/4279896

021 2305041
021 2305041
021 2305005
021 2305029

021 2305029
021 2305029

021 2305029
021 4271067
021 4278428
021 4935148
021 4278739
021 4278739
021 4278739
021 4278739
021 4278739
021 4278739
021 4935350

021 4935350
021 4802048

021 4279896
021 4279896
021 4279896
021 4279896




Department of Emergency Medicine

Consultants Phone

Luke, Dr Chris 021 4935206
O'Sullivan, Dr lomhar 021 4935206

Advance Nurse Practitioner Service 021 4935341 / 4935241
Reception area 021 4935341 / 4935241

Emergency Department continues to remain open 24/7.

Mercy Urgent Care Centre

Consultants Phone
McCarthy, Dr Gerry

Reception 021 4926900 / 4926901

The Urgent Care Centre, which treats patients with minor injuries, opened in
March in St Mary’s Health Campus (former St Mary’s Orthopaedic Hospital)
Gurranbraher. This centre is opened 7 days a week from 8 am — 6 pm and caters
for patients aged ten and over with minor injuries such as suspected broken
bones, minor burns, scalds and cuts requiring stitches. M-UCC has x-ray
facilities and applies plaster casts.

From September 2012 Dr Matt Murphy, Dr Mike Regan and
Dr Mark Phelan from South Infirmary/Victoria Hospital will join
our acute on call Medical Rota.



Hospital Departments

Departments

Admissions

Bed Management

Cancer Research

Coronary Care Unit

Centre for Nurse Education
Clinical Pharmacology
Clinical Research Facility
Dietetic Department
Discharge Co-Ordinator

ED Department

EEG Dept

Gl Function Lab

Intensive Care Unit

Medical Records Dept
Neurophysiology Dept

OPD Central Appointments (10.00a.m.-4.30p.m)
Out-Patient Dept
Out-Patient Dressing Clinic
Palliative Care

Pastoral Care Office

Patient Liaison Office
Private Corridors 1 & 2
Private Corridor 3 Day Ward
Physiotherapy Dept

POLAR Unit
Pre-Assessment Clinic
Pulmonary Function Lab
Radiology Dept

Reception (Main Hospital)
Sleep Apnoea Lab

Social Work Dept

Speech & Language

St Anne's Ward

St Bernadette’s Ward (Child Leukaemia Unit)
St Catherine’s Ward (Semi-Private)
St Finbarr's Ward

St Johns Mens Health Unit
St Johns Urology

St Joseph's Ward

St Mary's Ward

St Michael's Psychiatric Unit
St Oliver's Day Ward

St Patrick's Ward

St Therese's Ward

Stroke Unit

Switch Board

Theatre Reception

Urgent Care Centre

Phone

021 4935251

021 4935292 / 4935464
021 4935397 / 4935296
021 4935006

021 4935184

021 4935517

021 4935150

021 4935417 / 4935169
021 4935034

021 4935241 / 4935341
021 4935326

021 4935099

021 4935262 / 4935261
021 4935347 / 4935572
021 4935326

021 4935657 / 4935656
021 4935003 / 4935302
021 4935689

021 4271971 (5798)
021 4935303

021 4935622

021 4935316 / 4935306
021 4935333 / 4935462
021 4935340 / 4935312
021 4935499

021 4935668

021 4935313

021 4935275/ 4935276
021 4271971

021 4935815

021 4935290

021 4935643

021 4935229 / 4935217
021 4935291 / 4935246
021 4935567

021 4935080

021 4935074

021 4935560

021 4935582

021 4935519 / 4935520
021 4935063 / 4935068
021 4935260 / 4935283
021 4935081

021 4935232/4935233
021 4935080

021 4271971

021 4271971 (5713)
021 4926900
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Fax

021 4276341
021 4276341
021 4935031
021 4276341
021 4279502
021 4271067

021 4276341
021 4276341
021 2305050
021 4935043
021 4935093
021 4276341
021 4276341
021 4276341
021 4935658
021 4935658
021 4935658
021 4276341
021 4935043
021 2305012
021 4935043
021 4935043
021 4935043
021 4935148
021 4935043
021 4935043
021 4278739
021 4935043
021 4935043
021 4278483
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4276471
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4935043
021 4926996



Laboratories

Name
Bacteriology
Biochemistry
Haematology

Blood Bank
Clinical Pharmacology

Cardiac Rehabilitation
Gl Function Lab

Neurophysiology
Pulmonary Function

Sleep Lab

Consultant

Dr Jonathan

Dr Brendan Buckley
Dr Michael Madden
Dr Clodagh Ryan
Dr Michael Madden
Dr Clodagh Ryan
Dr Carl Vaughan
Prof David Kerins
Dr Carl Vaughan

Dr Martin Buckley
Dr Jane McCarthy
Dr Brian McNamara
Dr Terry O'Connor
Dr David Curran

Dr Terry O'Connor
Dr David Curran

Phone No.

021 4271971 (5716)
021 4271971 (5731)
021 4271971 (5749)
021 4935609

021 4935517

021 4935542
021 4935099

021 4935326
021 4935313

021 4271971 (5815)

Fax No.

021 4935119
021 4935119
021 4935119
021 4935119
021 4935619

021 4271067

021 4271067
021 4935093

021 4935043
021 4935350

021 4935350



Consultant

Barry, Dr Ray

Brady, Mr Ciaran
Browne, Dr Gemma
Buckley, Dr Martin
Conroy, Dr Liam
Curran, Dr David
Dennehy, Dr John
Enright, Dr Francis
Fenton, Dr Sinead
Harney, Dr Donal
Henry, Dr Colm
Jackson, Dr Arthur
Kerins, Prof David
Luke, Dr Chris
Madden, Dr Michael
Manning, Mr Brian
Molloy Prof W
Murphy, Mr Tom
McCarthy, Dr Jane
McGreal, Mr Gerald
McMillan, Dr Helen

McNamara, Mr Brian

Q'Connor, Dr Kieran

Specialty

Community Paediatrician

Consultant Urologist

Consultant Physician

Consultant Gastroenterologist
Consultant Anaesthestist & Pain Specialist
Respiratory Physician

Consultant Psychiatrist

Community Paediatrician

Consultant Ophthalmologist

Consultant Anesthetist & Pain Specialist
Consultant Geriatrician

Consultant in Infectious Diseases

Consultant Cardiologist & Professor of Therapeutics

ED Consultant
Consultant haematologist
Vascular Surgeon

Consultant Geriatrician

Consultant General & Oesophago-gastric Surgeon

Consultant Gastroenterologist
Consultant General & Vascular Surgeon
Consultant Gynaecologist

Consultant Neurophysiologist

Consultant Geriatrician

OUT-PATIENT DEPARTMENT CLINIC TIMETABLE

Monday
10am-1pm

Z2pm-5pm

1.30pm-4.30pm

Tuesday

1.30pm-5pm

9.30am-2pm

9 am-1 pm

9am-2pm

Wednesday

Thursday

1pm-6.30pm
1.30-4.30pm

9am-1.30pm

1pm-6.30pm

2pm-5pm
10.30am-1pm
1.30-4pm
10.30-1pm (REG)
9am-12.30pm
8am-12.30pm
9.30am-1pm

9am-1.30pm

1.30am-4pm




Consultant
O'Connor, Dr Terry/
Curran, Dr David
O'Connor, Dr Terry
O'Mahony, Dr Olivia
O'Reilly, Dr Seamus
O'Riordain, Mr Micheal
O'Suilleabhain, Mr Cristoir
O'Sullivan, Dr lomhar
Q'Sullivan, Dr Sheila
O'Toole, Dr Orna
Power, Dr Derek
Rafferty, Dr Deirdre
Richards, Ms Helen
Ryan, Dr Clodagh
Sweeney, Mr Paul
Timmons, Dr Suzanne
Vaughan, Dr Carl

Diabetic ED Clinic
Warfarin Clinic
McLister, Ms Pauline

Dressing Clinic

Specialty
Respiratory Physician

Respiratory Physician

Consultant Paediatric Neurologist
Consultant Oncologist
Gastrointestinal & General Surgeon
Consultant Upper Gl & Hepatobiliary Pancreatic Surgeon
ED Consultant

Consultant Physician

Consultant Neurologist

Consultant Oncologist

Consultant Paediatrician
Psychologist

Consultant Paediatric Haematologist
Consultant Urologist

Consultant Geriatrician

Consultant Cardiologist

Nurse Led
Nurse Led
Orthopist
Nurse Led

OUT-PATIENT DEPARTMENT CLINIC TIMETABLE

Monday
1.30- 6.00

11am - 2 pm

8.30am - 12.30 pm

9am - 2pm
2pm - 6pm

9am - 2pm
8am - 12
12 - 1pm
8am - 5pm

Tuesday

10am - 1pm

1am - 6.30pm

2pm - 6pm
9am - 1pm

1.30pm - 4pm

8am - 5pm

Wednesday Thursday Friday
8am - 1.30pm
8am - 2pm
10am - 1pm
2pm - 4 pm
8am - 12.30 pm
8.30am - 12
2.30pm - 4pm
8am - 12 8am - 12
12-1pm
8am - 5pm 8am - 5pm 8am - 1pm




OUT-PATIENT DEPARTMENT CLINIC TIMETABLE

Consultant Specialty
Phlebotomy Nurse Led
Physiotherapy Physiotherapist led
GI CNS Nurse Led

Cardiac Rehab Nurse Led
Psychiatry Nurse led
Department Phone Numbers

Out-Patient Dept 021/4935657/4935658
Pre-Assessment Clinic 021 4935668
Polar Unit 021 4935449

Polar Unit (Prosthetic, Orthotic and Limb Absence Rehabilitation)
Prosthetic Clinic
Orthotic Clinic {fortnightly/monthly)
Occupational Therapy Clinic
Physiotherapy Clinic

Monday
8am - 5 pm

9am - 4.30pm

Bleep

6593

8.30am - 4.30pm

1.30 pm - 4.30pm
1.30pm - 5.30pm

Tuesday
8am - 5pm

9am - 1pm

2pm - 4 pm
1.30 - 5pm

8.30am - 4.30pm

8.30am - 4.30pm
8.30am - 4.30pm

Wednesday Thursday Friday
8am - Spm 8am - S5pm 8am- 3pm
{No GP Referrals)
9am - 4pm
am - 1pm
1-2.30pm

8.30am - 4.30pm

8.30am -4.30pm  8.30am - 4.30pm
8.30am - 4.30pm

8.30am - 12.00

Hanrahan, Dr Andrew Consultant

Upper Limb Clinic

9am - 1.30pm

10.30am - 2.30pm
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Private Rooms Timetable

LIST OF CONSULTANTS ROOMS AND VENUE

Consultant

Barry, Dr Ray
Brady, Dr Ciaran
Buckley, Dr Martin

Conroy, Dr Liam
Curran, Dr David

Harney, Dr Donal
O'Connor, Dr Terry

Madden, Dr Michael
Manning, Mr Brian

McGreal, Mr Gerald
Murphy, Mr Tom

O'Mahony, Dr Olivia
O'Riordain, Mr Micheal
O'Toole, Dr Orna
O'Suilleabhain, Mr Cristoir
Power, Dr Derek

Rafferty, Dr Deirdre

Sweeney, Mr Paul

Vaughan, Dr Carl

Days
Thurs pm
Fri am
Weds pm

Thurs pm

Mon am
Thurs pm
Alt Monday pm
Weds pm
Tues all day
Alt Monday pm
Tues am
Thurs pm
Tues pm
Thurs am
Tues am
Mon am
Mon pm
Thurs am
Tues am
Weds pm
Fri pm
Weds am
Thurs pm
Mon pm
Thurs pm
Fri am

Mon pm
Tues pm
Weds am
Mon pm

Tues am

Venue
Lancaster Hall
Lancaster Hall
1st Floor
Shears St Block
1st Floor
Shears St Block
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
8 Sheares St
8 Sheares St
Lancaster Hall
Lancaster Hall
Lancaster Hall
Lancaster Hall
4th Flloor Lee
View Block

Times

2.00 - 5.00
10.00 - 1.00
1.30 - 6.00

2.00 - 6.00

9.00 - 1.00
2.00 - 6.00
2.00 - 5.45
2.00-7.00
11.00 - 6.30
2.00-5.15
9.00 - 2.30
1.00-5.00
1.30-4.30
9.45-11.30
9.00-1.30
9.00 - 1.00
2.00 - 5.00
8.30-1.30
9.00-1.30
4.00 - 6.30
1.00-6.30
9.00-1.30
2.00-5.30
1.30-7.00
9.30-3.30
11.00 - 2.30
1.00 - 4.30
2.00-5.30
9.00 - 2.00
2.00-5.15

8.30 - 1.00



Radiology Department

Consultant Radiologist

Names Phone Contact Opening Hours
Fitzgerald, Dr Edward 021 4935275/ 4935276  8.30 am - 5.00 pm
Brady, Dr Adrian

Maher, Prof Michael

MacEneaney, Dr Peter

O'Driscoll, Dr Martin

Staunton, Dr Marie

X-ray Manager
Andrew, Mr Owen

MRI
MacEneaney, Dr Peter 021 4935004 / 4935038  8.00 am - 8.00pm (Sept - Apr)
O'Driscoll, Dr Martin 8.00 am - 6.00 pm (May - Aug)

The Mercy University Hospital Radiology Department offers a GP fast track facility
to Cork General Practitioners for all plain x-rays and CT Brain. GP’s can also request
Ultrasound investigations by sending a referral direct to the Radiology Department.
Results of these investigations are posted the same day.

Wards
....................... Phone Contact

St Mary's Ward Acute Elderly Assessment 021 4935519 / 4935520
St Michael's Ward Psychiatric Unit 021 4935063 / 4935067
St Joseph's Wards Female Medical 021 4935582

St Finbarr's Ward Male Medical 021 4935080

Coronary Care Unit 021 4935006

Stroke Unit 021 4935080

St Catherine's Ward Male Semi Private 021 4935567

St Patrick's Ward Male Surgical 021 4935081

St John's Urology Urology Day Case 021 4935560

St John's Mens Health 021 4935074

St Therese's Ward Oncology 021 4935232 / 4935233
Private Corridor 1 & 2 In-patient 021 4935316 / 4935306
Private Corridor 3 Day Cases 021 4935333 / 4935462
St Anne's Ward Paediatric 021 4935317 / 4935217
St Bernadette's Ward Paediatric Leukaemia Unit 021 4935291 / 4935246
Intensive Care Unit 021 4935262 / 4935261
St Oliver's Ward Public Day Cases 021 4935260 / 4935283
Emergency Department 021 4935241 / 4935341
Urgent Care Centre 021 4926900 / 4926901



Hospital Services

® Anaesthetics e Radiology
® Biochemistry * Rehabilitation Medicine
¢ Blood Transfusions Service e Urology
e Cardiology e Vascular Surgery
e Care of the Elderly e Warfarin — Anti Coagulant Clinic
e Clinical Pharmacology e Blood Bank
e Emergency Department e Chaplaincy
e Gastroenterology e Clinical Measurement
e General Medicine e Clinical Neurophysiology
e Gynaecology e Dietetics and Nutrition
e Haematology e Echocardiography
® Hepatobiliary Surgery * Haematology Laboratory
e HHT (Acute Hereditary Haemorrhagic ® HistoChemistry Laboratory
Telangiectasia) National * Microbiology
Screening Centre * Neurophysiology
e Infectious Disease e Occupational Therapy
e Neurology ® Pastoral Care
* Non-Invasive Diagnostic Cardiology ® Pharmacy
e Oncology e Phlebotomy
e Ophthalmology ® Physiotherapy
* Paediatrics * Prosthetic Orthotic Limb Absence
® Paediatrics Haematology Rehabilitation Unit (Polar Unit)
e Paediatric Neurology ® Pulmonary Function Unit
® Pain Services ® Pulmonary Rehabilitation
e Psychiatry * Sleep Apnoea Service
e Radiology ® Social Work
® Respiratory Medicine e Speech And Language Therapy
e Upper & Lower Gastrointestinal
Surgery
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